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>> for best results when using the smart moves® platform use the google chrome browser:

DOWNLOAD GOOGLE CHROME HERE
www.google.com/chrome
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CREATING AN ACCOUNT

>> Using a Google Chrome browser go to smartmovessignup.com

> Enter your email address

> Your email address will be your user login and the address that case notifications will be sent to. You will be
able to change this later if you change your mind.

> Enter your contact information

> Click SUBMIT

> Within one business day you will receive an email confirmation and can begin submitting cases. The email
confirmation will contain a link to the smart moves platform and a temporary password.

Login  Create An Account Item(s) Checkout

s smart —~
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PRODUCT SEARCH GET STARTED
>

Home » Resource Center » eXceed = Get Started

Please fill out the form below, and we will contact you back within 1 business day. Thank you!

Product by Categary

*Title
Order by Item#: Qty:
*First Name
| | Practice Name | |
Order from History (if different)
track your lab case Alt Contact /
Assistant
Safety Data

Sheets *Address
- *City
t *State
*Postal

jioliow]usIlikelus]

*Email
(used for login)

Office Email
(if desired)

*Phone

Enter Questions
or Comments

SUBMIT

800.828.7626 > smartmovesaligners.com
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NAVIGATING YOUR SMART MOVES ACCOUNT

>> Logging in:

\"

Go to: https://app.smartmovescomplete.com

Enter the email address you used to sign up for an account

Enter the temporary password you were provided in your sign-up email. You will have the opportunity to change
your password when you log in.

Click Sign in

\"AA'"J

\"

# Secure | httpsy//doctor.simplyceph.com/smart-moves

English v

smart
moves

Virtual office

Your login

Password ‘
Forgot password? ﬁ

This site requires browsing with Google Chrome

800.828.7626 > smartmovesaligners.com 5
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YOUR ACCOUNT - HOME SCREEN

>> The image below shows the home screen of your smart moves account

> The home screen is laid out like an address book, with alphabetical tabs that you can use to easily navigate
between patient cases.
> The top right side of the screen shows your user login name and profile settings

> When you click the Profile button you can update your login email, password, name, phone number and
notification settings.

@ Sfture | hitps//doctorsimphfleph.com/patient a
B Minimize flter | . T
P e [ oo
Entel patient name
.

Ordeq status and parameters

[ Fubed | [ Progress | [ Pracement | [ Action s needed | | New message

. Found patients: 1
@ New patient e ] : To create a new order, first add a new patient

Doty Housedog

{ Or choose a patient from the list

800.828.7626 > smartmovesaligners.com 6
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CHANGING YOUR PASSWORD

>> We recommend you change your password when you log in for the first time.

> Click on the Profile button in the top right corner

> Click on the Edit button

> You will be asked to enter your current password (the temporary one you were provided when your account was
created) and to create a new password.

> When complete, click the green Edit button

& Secure | hitpe/dectoramplyceghcom patints )

Minimize filter
[ [— m?
Enter patient name
Order status and parameters
e e
o
Fourdpotients: 1
o | m——
o |
Dobby Housedog
{ 01 choose a patient from the list I
hitps:/jdoctorsimplycephcam)cabinet
Bareauokesonhocom | {3 Prafie
doctor@greatlakesortho.com
i == e
Related offices. Phone: 888-888-8888 Country United States
o E-mail. doctor@greatlakesortho.com
vve
o Notifications
Chat messages: E-meil and tex Mobile number:  888-888-8888
Order status:  E-mail and text First e-mail for notificalion  doctor@greatiakesortho.com
—_— pm“,,‘,"':('“ Second e-mail for nofification
Tooth numbering system
System  Palmer

| https://doctor.simplyceph.com/cabinet

- — — A d
- ——
—_—
- -
—
Change password
p - w -
Current password o ———

—— - -
-
-
——

New password

e oy e

Confirmation

800.828.7626 > smartmovesaligners.com 7
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CHANGING YOUR PROFILE SETTINGS

>> To change your profile settings, click on the Profile button in the top right corner of your screen.

> Within the settings screen you can click in any of the boxes to edit your preferences for:
> Login
> Name
> Phone
> Email
> Notification preferences
> Tooth numbering system
> Language
> Country

& Secure | https//doctor.simplyceph.com/patients

| | Enter patient name

| Order status and parameters

i [[Finished | [ Progress | [ Placement | [ "Actionisneeded | [ Newmessage

Found patients: 1 )
! { To create a new order, first add a new patient ]

D
{ Or choose a patient from the list l

D

Dobby Housedog

= | https://doctor.simplyceph.com/cabinet

Settings I@greatiakesorthocom | 3% Profile [ Logout

Login: doctor@greatlakesortho.com Edit Password: ~ eseess Edit

ﬁ Name. Smith, Amanda Language: English
Related offices Phone: 888-888-8888 Country United States

o E-mail doctor@greatlakesortho.com

&2

. Notifications

Chat messages: E-mail and text Mobile number:  888-888-8888

Order status: E-mail and text First e-mail for notification  octor @greatiakesortho.com

Precfl;':‘;:cl“ Second e-mail for notification:

Tooth numbering system

System Palmer

800.828.7626 > smartmovesaligners.com 8
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ADDING A NEW PATIENT

>> Navigate to the home screen by clicking on the house icon in the top left corner of your screen.

> Click the New Patient button located on the left side of your screen

.com/cabinet

Settings G+ Logeut

Details Login: name @greatlakesortho.com Edit Password: saneen

Edit

ﬁ Name: Last, First Language: English

Related offices Phone: 888-B88-8888 Country United States

| 4 E-mail Name @greatlakesortho.com
C:_ S J
Hy =canner Notifications
E Chat messages: E-mail and text Mobile number.  888-888-8888

. Order status:  E-mail and text First e-mail for notif 1 name @gr k tho.com

preclltl?r:::([es Secend e-mail for notification:

Tooth numbering system

System  Palmer

@ Secure | https://doctor.simplyceph.com/patients

‘ # - Minimize filter

=
; @greatlakesortho.com £t Profile [ Logout
|| Enter patient name !

i Order status and parameters

| [ Finished | [ Progress | [ P o ; = -

D

; Found patients: 1
G—) New patient edpliookibin

.

To create a new order, first add a new patient
D

Dobby Housedog | ‘

{ Or choose a patient from the list

800.828.7626 > smartmovesaligners.com 9
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ADDING A NEW PATIENT

>> Enter patient information

>
>

Enter either the patient name or a patient ID number in the pop up box

Note: No additional information is required at this time. You can always go back and edit patient information
later.

Once you have entered a first and last name, or an ID number, click Create to save the information.

Click Save and close

New patient

Last name

Office ID

First name

Middle name

Gender

Date of birth: Choose date Male Female

Office: | Not defined H Amanda Smith ‘

14150200, Cooper Avenue,
Tonawanda, NY, United States.

@ More

—

| & secure | htps://doctorsimplyceph.com/patients/index/09d3{877-02¢3-11e8-ba08-00!

Patient data

E-mail:

Enter patient's email

Phone: Enter patient’s phone

Address: Enter patient’s address

Treatment
status:

In treatment Treatment completed

(—D Save and make a new order

800.828.7626 > smartmovesaligners.com 10
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ADDING ADDITIONAL NEW PATIENTS

>> You have now entered your first patient into the smart moves system. As you add additional patients
their names will appear alphabetically by last name on the screen.

> Navigate between patients by using the tabbed letters on the left side of the screen
> Or search for a patient by entering an existing patient name in the field that says Enter patient name

& Secure | https//doct i 0206-11e8-ba08-00505600b674 *r
‘ ol Minimize filter ' @greatiakesortho com e NI [ Logout
| | Enter patient name
i Order status and parameters Potter Patrick
[ Finished ] [ Progress | [ Ptacement ] [ Action isneeded | [ New message | Date of birth: Unspecified
D k + Gender: Unspecified

@ . Found patients: 2 Office: Unspecified
£ New patient
Status: In treatment

D
Dobby Housedog

p
Potter Patrick

800.828.7626 > smartmovesaligners.com 11
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SUBMITTING A CASE

>> To submit a case, navigate to the patient section

> Click on the name of the patient you would like to submit a case for

> The selected patient’s name will be highlighted in blue, and the right portion of the screen will display that
patient’s information.

> Click on Submit new order

& Seaure | patients/ 02d6-11e8-ba0B-005056000874 ¥ |
| | Enter patient name i
| Order status and parameters i Potter, Patrick
! [ Finished | [ Progress ] [ Placement | [ Action isneeded | [ New message ; Date of birth: Unspecified
D d Gender: Unspecified
4 Offica: Unspecified
I Found patients: 2 ) 7 P
y Status: In treatment
D E
Dobby Housedog
5 (%) submit new order
Potter, Patrick
p

800.828.7626 > smartmovesaligners.com 12



SUBMITTING A CASE
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>> After clicking Submit new order, a screen appears that will take you through the three main steps involved

in submitting a smart moves case.

> The three steps are shown as tabs across the top of the screen
> Records
> Treatment Plan
> Delivery

Potter, Patrick (in treatment)

k4

You choose aligner order for sending order to the Lab please follow instruction below and hitt button “Continue”.
Please add a full-face frontal (smiling) three intraoral images and & panoramic ¥-ray. To uptoad images, click on “Add"

Sgreatlakesorthocom | % Profile [ Logout

Placing a new order

Crasted 2102

Models

+/ 0 Retrieve model from scanner

History
W 8
NO MODELS

New order

Select: /' 0 Digital model

Browse or drag and drop patient models here
Enable access to 2 P P:
models from iTero

or Trios scanners.

Smart Moves

Smart Moves
Aligners

Order 1DJ94

X-Rays [

Select: ¢1 Panoramic

Photos

Select: /0 Image - front

Disleteordar| T DELETE l

/1 Composite /0 Intraoral images

800.828.7626 > smartmovesaligners.com 13
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SUBMITTING A CASE

>> RECORDS > Models > X-Rays > Photos

> Click on the Records tab
> smart moves requires an occluded orthodontic model which can be submitted one of three ways:
> Shipping upper and lower PVS impressions and bite registration
> If you plan to ship an impression to Great Lakes you will skip the step that says Add in the models
section and move directly to adding photos.
> Uploading a digital .STL model
> Sending a scan to Great Lakes through your scanner

Potter, Patrick (in treatment) [) # @greatlakesorthocom | $% Profile [® Logout
Placing a new order
You choose aligner order for sending order to the Lab please follow instruction below and hitt button *Continue’. C
Mg Add
\ Deiseowal — [OATT
Photos [
Histary Select: ~/ 0 Digital model /0 Retrieve model from scanner Select: +/0Image - front ‘/1 Composite /0 Intraoral images
L. J NO MODELS
New order e e
Enable access to Hruisec o dris d doop panicat icdc R heie
models from iTero
Smart Moves orTrios scanners
Smart Moves
Aligners S
Order 1DJ94
X-Rays
Select: V1 Panoramic
~ A
£ o~ Y wetrancfer-7ectadzip  ~

800.828.7626 > smartmovesaligners.com 14
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SUBMITTING A CASE

>> RECORDS > Models > X-Rays > Photos

A panoramic x-ray is required to submit a case

To upload a panoramic x-ray click the blue Add button in the x-rays section of the records page

A box will pop up where you can drag and drop an image or you can click the button to Select file from folder
You may upload a JPEG, PNG, GIF, or BMP file. No other file types are accepted.

VvVVvvVvVvy

Fotter, Patrick (in treatment) ¢ @greatiakesorthocom | ¥ Profile | [ Logout

Placing a new order

order for sending order to the Lab please follow instruction below and hitt button *Continue c

Please add a full-face rontal (smling) three intraoral images and a panoraric X-ay. To upload images, click on “Add" IR

5
ﬂ Models [EEH Photos [IEZH
History Select: /0 Digital model /0 Retrieve model from scanner Select: / 0lmage-front /1Composite +/ 0 Intraoral images

W

New order

Enable access to
models from iTero.
P orTrios scanners

Algners
Select: /1 Panoramic

Order 1DJ94

Add photos

Drag image here

or

* Supported formats: JPEG, PNG, GIF, BMP

800.828.7626 > smartmovesaligners.com 15
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SUBMITTING A CASE

>> RECORDS > Models > X-Rays > Photos

> When an image has been selected, it will appear in the pop up window.
> Once you have uploaded the image you can make edits to:
> Rotate the image clockwise or counterclockwise
> Edit the image date
> Crop the image frame if necessary using the orange dotted box on the right side of the screen
outlining the image
> Once you have uploaded your image and made adjustments to the settings, you can click the green Upload
button

Add photos

Using a frame outline the necessary area of the image

Drag image here

or

03

Day Month

te
= Supported formats: IPEG, PNG, GIF, BMP Cancel Uplbad‘, i

800.828.7626 > smartmovesaligners.com 16
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SUBMITTING A CASE NEED PHOTOGRAPHY HELP? learn about the

PHOTOMED SMARTPHONE DENTAL LIGHT (SDL)

>> RECORDS > Models > X-Rays > Photos

> To upload a photo, click the blue Add button in the photos section of the records page

> A box will pop up where you can drag and drop an image or you can click the yellow button to Select file from
folder.

> You may upload a JPEG, PNG, GIF, or BMP file. No other file types are accepted.
> When an image has been selected it will appear in the pop up window
> There are two options for uploading photos
> Option one: You may supply a composite image that has intraoral and facial photos

> If you are uploading a composite image you will only need to upload the composite before moving
on to the next step.
> Option two: You can supply separate images. If you are supplying separate images you need to supply:
> 2 facial photos
> 3intraoral photos
> If you are uploading separate images you will need to repeat this process until all photos are
uploaded.

> Once you have selected your image, click the green Upload button

<A Potter Patrick (In treatment) @greatlokesorthocom | X% Profie | [ Logout
= Placing a new order
L You choose aligner order for sending order to the Lab please follow instruction below and hitt button "Continue”. Gl
Data l Plesse add a full-face frontal (smiling) three intraoral images and a panoramic ¥-ray. Tuupwnadmaqe?'." j —
Models Photo} [
History Select:  0Digital model -/ 0 Retrieve model from scanner

Select: ~/ 0lmage - front /1 Composite + 0 Intracral images

W

New order

Enable access to
models from Tero
Smart Moves or Trios scanners.

Smart Moves
Aligners
Order SNQWQ
X-Rays

Select: »/1 Panoramic

Selected

Add photos

800.828.7626 > smartmovesaligners.com 17
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SUBMITTING A CASE

>> RECORDS > Models > X-Rays > Photos > Complete

> Once you have uploaded the required x-rays and photos, the Continue button on the top right side of your
screen will turn green, allowing you to continue

> Click Continue to proceed to the treatment plan tab

[» Logout

Bgreatlakesortho.com  £% Profile

Placing a new order

You chooese aligner order for sending order to the Lab please follow instruction below and hitt button "Continue®.
Please add afull-face frontal (smiling) three intraoral images and a panoramic X-ray. To uplaad images, click on *Add®
Dalato order|

330121741 . . .
Photos [

</ 0 Retrieve model from scanner Select: \/Olmage—front \/1 Composite " 01Intraoral images

Select: +/ 0 Digital model

History
;. J NO MODELS
New order Enablesctess o Browse or drag and drop patient models here

models from iTero
or Trios scanners

Smart Moves

Smart Moves
Aligners

Order SNOWQ.

X-Rays Bt

Select: \/1 Panoramic

Selected

800.828.7626 > smartmovesaligners.com 18
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SUBMITTING A CASE

>> Treatment plan > Treatment Objectives

> The only required step on the treatment plan tab is entering treatment objectives into the Treatment Plan 1 text

box. Tip: Most doctors use this box to describe aesthetic patient concerns, i.e. “my front teeth are separated”, etc.
> Once you have entered treatment plan text click Continue

@greatlakesorthocom | £¥ Profile [ Logout

— — Placing a new order

out planned l

In this place you must write treatment plan.
Data l Describe the patient's plan of trea in as much detail as po
| teeth extractions and prosthesis oucan fitl out v

e the desired ecclusion cl

@ Treatment plan 1 text

Please close spaces in the upper anterior. Reduce crowding in the lower. IPR acceptable in the lower arch.

>3

New arder

Final class desired

Smart Moves

Smart Moves
Aligners

Order SNGWQ

Molar relationship L I

Cuspid relationship

Tooth eruption, bridge or implant

Indicate width of implant/prosthesis space in mm

0 0 0 0 0 0 0 0 0 0 0 4] 0 Q 0 0

4

800.828.7626 > smartmovesaligners.com 19
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SUBMITTING A CASE

>> Treatment plan > Treatment Objectives > Optional

> Optional, but not required, you may use the click-able diagram to indicate:
> Final class desired
> Extractions
> Tooth eruption, bridge, or implant
> Passive/active aligners

Potter Patrick (In treatment)

|@greatiskesorthocom | {3 Profile [ Logout

Placing a new order

e the

O =@

Treatment plan 1 text
History Type text not less than 10 letters
W .
New order

Final class desired

Molar relationship

Cuspid relationship

Tooth eruption, bridge or implant
Indicate width of implant/prosthesis space in mm

Passive/Active Aligners

O Passive - number of upper and lower aligners always the same

@ Active - number of upper and lower aligners may be different

800.828.7626 > smartmovesaligners.com 20



SUBMITTING A CASE

>> Delivery > Send to smart moves

the smarter way to a beautiful smile™ DD

> The final step in case submission is confirming that the shipping address is correct.
> Once you have reviewed these details and confirm their accuracy click the green Send to smart moves button
> After clicking Send to smart moves, you will see a confirmation box pop up. Click Ok

Potter Patrick (In treatment)

e
Records Treatment plan : \

Pleace input info regarding impression delivery to the Lab and product delivery to doctor's office
inthe fietd “Delivery of in ¥

Impressions delivery:

Location: US, (Smart Moves)
History

Method: Shipped by the office -
W Comments: Example: contact person

New order
Delivery type description:

Please send dental impressions and bite registration to Smart Moves, Ltd. 200 Cooper Avenue, PO. Box
5111, Tonawanda, New York 14151-5111, Tel: 800.828.7626 (US) Kindly ensure impressions are properly
identified to enable timely processing.

Smart Moves
Smart Moves
Aligners

Order JG3D5

State how the. will
e State the detailed address far order delivery in the field “Shipping™ It is recommended 1o state the time of detivery and the contact person with the phone number
= —

I@greatiakesortho.com | $f Profile [ Logout

Placing a new order

Shipping:
Method: Defined by Lab
Bonding date Day v | Month -

‘Where to deliver: 200, Cooper Avenue, Tonawanda, NY, United States -

shipping requirements
Please enter full address details: office name, street, number, city, state andzip code

- D - Wi g - W w—
-

D ID'@

————

T e e |

ot .

Order has been submitted to Smart Moves

Ok

800.828.7626 > smartmovesaligners.com 21
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CHECK CASE STATUS

>> To check on the status of a case

Go to: https://app.smartmovescomplete.com

Enter the email address you used to sign up for an account
Enter your password

Click Sign in

vVVvVVvVvy

@ Secure | https//doctor.simplyceph.com/smart-moves

=

English -

smart
moves

Virtual office

Your login

Password
Forgot password? ﬁ

This site requires browsing with Google Chrome:

‘ ok Minimize filter i ehaskell@greatlakesortho.com

| | Enter patient name

: Order status and parameters

| [ Finished | [ Progress | [ Placement | [ Actionis needed | | Newmessage

Found patients: 2 ,
—f1 @ New patient \ To create a new order, first add a new patient
L
| H

Housedog Dobby

P

Potter Patient Or choose a patient from the list

e

800.828.7626 > smartmovesaligners.com 22
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CHECK CASE STATUS

>> To check on the status of a case

> Click on the name of the patient whose case you would like to view. The selected patient name will be
highlighted in blue.

> The envelope icon indicates that the case has an update to view

> The right side of the screen will show you the open order for the patient and includes a progress bar so you can
quickly check the status of the case.

> Click View

T
‘ # i - Minimize filter E @greatiakesortho.com [Ee LI [* Logout

|| Enter patient name

Order status and parameters Potter Patrick

{ Finished | [ Progress ‘ [ Placement | [ Action is needed J [ New message I | - Dateofbirth: Unspecified

Gender: Unspecified
Office: Unspecified

P @ N patiort Found patients: 2

H

Status: I treatment

Housedog Dobby

P

@ Submit new order

‘ View 8QTZ9 Smart Moves Aligners

Potter Patrick 1
‘ 0 Approve or revise Virtual setup

o
P Sent to Smart Moves
200320181801

800.828.7626 > smartmovesaligners.com 23
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CHECK CASE STATUS

>> Under the records tab look at the Models section

> The most recent treatment projection of your case will have a yellow overlay button that says New.
> Click on the model itself to open the model viewer, an interactive treatment projection tool.
> The model viewer will open in a new tab

< /ﬁ‘ Potter Patrick  {In treatment) # Sgreatlakesortho.com | ¥ Profile [ Logout

@ Approve or revise Virtual setup

| Ff

Data

Delete ordar

Photos

j(mn

History Select: ' 0lmage - front /1[omposxte +/ 0 Intracral images

New order

Smart Moves
Smart Moves

Aligners
Order SNQWQ

X-Rays

Select: \/i Panoramic

Selected

800.828.7626 > smartmovesaligners.com 24
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REVIEW TREATMENT PROJECTION

>> Model Viewer > Basic Navigation

> Right click on the model to rotate or spin the model
> Roll the mouse wheel to zoom in and out of the model
> Click and hold the mouse wheel tool to move the model

C | @ Secure | https:/doctor.simplyceph.com/patientmap/ordergl/30491/346933 el « ]

Approve (@

]
£
g

Front Left Right Back

Simulation Superimposition ()

800.828.7626 > smartmovesaligners.com 25
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REVIEW TREATMENT PROJECTION

>> There are five main navigational buttons on the treatment projection page

> Most Recent Projection Icon
> What you select from this is what shows on the page
> The yellow (!) icon indicates the most recent treatment projection
> Revision history is shown in this area as revisions occur
> Feature Menu
> Allows you to select between viewing upper and lower arch together or viewing arches independently.
> You can also toggle attachments and view occlusogram. To view occlusogram, select either upper or
lower arch.
> Quick View Menu
> Allows you to quickly re-orient the model
> Simulation Viewer
> Provides an animated simulation of tooth movement
> This can be viewed in any orientation desired, just toggle between desired orientations using the
Feature Menu and the Quick View Menu.
> Simulation viewer displays the total number of projected upper and lower aligners.
> Approval Bar
> The Approval bar is where you can either approve the case as it is presented, or you can click the
Revise button to make revisions.

Z «| O :

Upper = lower

~=  Upperarch

Lower arch

Hide gingiva

Attachments.

Front Left Right Back

800.828.7626 > smartmovesaligners.com 26
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APPROVE TREATMENT PROJECTION

>> Approving a case

> The Approval bar is where you can either approve the case as it is presented, or you can click the Revise
button to make revisions.

If you are satisfied with the treatment projection, you may approve the case for aligner production.

Clicking approve will trigger a formal notification to prevent accidental approval.

You may click Ok to move to the approval screen

To finalize the approval click the green Approve button

Your case will now display a status of Accepted

VVVVYy

P

2 < | Approve (% |

~—

Approval of Aligners' plan and production

800.828.7626 > smartmovesaligners.com 27



REVISE TREATMENT PROJECTION

>> To make a revision click “Revise” on the approval bar

> A pop up box will appear where you can enter revision comments
> Click the Envelope icon in the text box to submit your comment

the smarter way to a beautiful smile™ DD

> A smart moves technician will post an updated treatment projection within the next business day.

prove

DM1 = Upper+lower
DM2 [ Upper arch
Vsel Smart Moves: 201803.2113:42 L h
Number of upper aligners. 4 owerard
Number of lower aligners: 0
Total number of aligners: 4 Hide gingiva
Link to 3D treatment plan for your patient
View 3D Aligner Plan (send this link for external viewing using Chrome browser) d  Avachments
Occlusogram
Seiset action
Enter your revision comments here, for example: "Please remove attachment on 8" 4
Public chat
Front Left Right Back
Simulation Superimposition (3
DM1 = Upper+lower
DM2 Upper arch
Vsel Smart Moves: 201803.2113:42 L h
Number of upper aligners. 4 owerard
Number of lower aligners: 0
Total number of aligners: 4 Hide gingiva
Link to 3D treatment plan for your patient
View 3D Aligner Plan (send this link for external viewing using Chrome browser) d  Avachments
Occlusogram

Seloct action

Enter your revision comments here, for example: "Please remove attachment on 8"

\J

Front Left

Right

Simulation

Back

Superimposition (3
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