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My eXceed User Guide

My exceed requires the use of Google Chrome web browser.
1. Login

Go to exceed-ortho.com and select My eXceed (it is recommended to bookmark the page for
future reference.

Why eXeeec? How eXcoed works? | My eXceed | Avout (Rt
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In the profile section, you can edit personal details, office details and also add information
on your iTero scanner

Profile dri@londonortho.com ~ Logout &

Details Login: dri@lendonortho com Edit Password: ~ essese Edit

ﬁ Name: Dr. Johnson David Hubert Language: English
Related offices Phore: +44-100-2000 Country United Kingcom
om £-mail nir denai@exact-ortho.com
Yo
My scanner

2. Adding a new patient

Add a new patient to your patient list by hitting the "New Patient" button

‘ & Profile drl@Londonortho.com  Logout
= e New patient

8 Offica Orders Seatus
Tucker Chris 4
]
E Bond James
E
c Elwood Sally o
G

Garner Jennifer

1

J Order: OCHMC exceed RX
T James Gaia
i K Stage: Completed orders
Kidman Nicole
M
M
N
Mass Kate
N
i Nir Danai
[J

Potter Harry

T
% Tanner Jeorge
Theron Charlize
Tibout Bernard
W Tucker Chris
w
Willis Bruce

Fill in patient details. Only the patient family name or the office ID number are required. All
other information is optional. Hit "Accept" when done or "Cancel". You can always edit
patient details with the little pen highlighted above.

New patient
* Famity nameflD: = Sample Dafe of birth:
oay Tl Year
First name. | Patient Gender. . Male . Female
Middie name: Stafus: | n trestment bl
Phone: E-mail
Address:
Office: | Not defined -

* Enter family or patient [D
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3. Placing an eXceed Rx order

Click on the new order icon, highlighted below

Profile dri@londonorthacom  Legout ~

8 Orders Status
Sample Patient ’
8 Dateof birth
"¢ Bond James chider
Status: Intreatment
E
= Elwaod Sally
G
Garner Jennifer
J
J
James Gaiz
K
K
Kidman Nicole
M
Mass Kare
N
°
Nir Danai
4
Patter Harry
[ 2
T sample Patient
=
Tanner Jeorge
L Theran Charlize
Tibout Bernard

Tucker Chris
w

In the following screen, select between eXceed Rx or Tx

.. /\| '| exceed B
N —

At any point prior to order submission, the order can be cancelled as seen below. The order
number is presented on the left hand side.

Sample Patient {Intreatment) # Profite drl@®ondonorthocom  Logout A
= Place a new order
= 0 Add patient's models, images and X-rays.
Records FFor derial rmpressions or casts. skip this section and enter shipping details in the “Shipping” Page. For digitat models in STL format. click "Add” to upload the data. For
Tero/10C scanners, cick "Add” 1o enter the MyAtigmech patient ID i
Kreated. 20092014 15:40. Order canceliation. Cancsl order CANCEL
— ——

Select: ' 0 Digital model 0RX model +/ @ Retrieve model from

=74

Emable acosss to

N; dh
HIE L gigital models
generated by the
i iTera/ICC scanner
exceed X

Order OFRMU
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Every eXceed order, Rx or Tx, includes several stages with the name of the stage appearing at
the tabs of the top of the page. eXceed Rx boasts four stages to submission and eXceed Tx
requires five. Only when the requirements of the current stage have been met, will the green
"continue" arrow become active.

A. The "Records" step

eXceed Rx requires an occluded orthodontic model to be provided. The model can be
furnished in three different manners: a) shipping a PVS impressions and a bite registration to
the eXceed partner; b) Uploading a digital .STL model; or c) only in the case of iTero/IOC —
providing the MyAligntech iRecord/iCast order number (requires to fill in scanner details in
"Profile)"

PVS Impressions:

If PVS impressions are sent simply hit the green "continue" arrow. Later in the delivery stage
you will be asked to provide shipping details

<& Sample Patient (inreatimem) Profite drl@iondonortho.com  Logout

| | R . i . e Place a new order
H i

Records

(W

Histary Select: 0Digitalmodel " 0 RX medel 0 Retrieva model from sca

33

Enable access to
digital madsts
generated by the
iTero/I0C scanner

New order

I

exceed RX

Order DIRMU

Digital STL models:

To upload .STL digital models click on the "Add" icon. (Note: each .STL model should have
not less than 80,000 triangles per single arch).

< /ﬁ\ SEI!’]'I]J[E Patient ({in remimem) # Profile dr1@londono

Place a new order

section and enter shipping detsils. inthe “Shipping” Page. For digitat models in STL format. click "Add” to upload the data: For

= MyAdigntech patient 10 numiber.
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In the following screen, drag and drop the upper and lower .STL files and hit "Upload"
Add 3D-models

upperstl Maxillary - (]

lower stl Mandibular - {x}

Drag and drop 30 model into the designated
area
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i

Creation date: 21 2 2014

* STL format s required for 3d modeis

When the upload has been successfully completed, the digital model will become visible. Now
hit the green "continue" arrow.

Profite dr1@londonorth

<A Sample Patient (in reatment) #

Y
— Place a new order
b

0 Add patient's medels, images and X-rays.
! For deniat impressions or casts, skip this sectien and emter chipping details in the “Shipping™ Pzge. For digitat medets in STL format, click “Add” 10 Uposd the dats. For l

Hecoie Tero/0C scanners, lick " Add” fo-enfer the Mytigntech pateat 1D number

El : oelsﬁ

Select: ' ODigitalmodel " ORXmodel " 0Retrieve model from

Histary
Enableaccessto
M rd
i digital models
generated by the

iTerof10C scanner

Uploading an iTERO/IOC file

This is really a private case of providing a digital model, one where the need to manually
convert and upload .STL files is made redundant. Simply key in the Aligntech order ID or the
iRecord/iCast file and hit "Enter". Now proceed with the green "continue" arrow.

Profile dr1@londonortho.col

Place a new order

4 € Add patient's models, imaaes and X-rays, q
Recdrie § For demial impressions or casts, skip this section and enter shipping detils in the *Shipping™ Page. For digital models in STL format, click "Add" to upload the data. For iTera/I0C l

Toenable the Lab automatically retreive the digital models from your
Ej scanner, please input patient ID below.

Patient ID: ] 6452111

EJ NO MODELS
Ensble accessto . i

New order e
digital models. rag an

" generated by the

Retrieve model from scai

Tero/IOC scanner
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B. The "Prescription" Step

Now, you will be asked to list the brackets and tubes bonded as well as trays sectioning. Select
the appropriate pre-defined user set in the drop-down list. If necessary, the items in the set
can later be individualized to meet case requirements and saved as a new set.

Profile drl@Londonortho.cf

lplace a new arder

€  Add appliances’ and trays’ information q
l Fawaorite: EI'EU{E'K and Tubes can t:E';aUEL 3¢ 3 template” for inurecases. Customers’ setc muct be provided 10 the L3t in advance or, I Sorme Crcumestances, may be l
5 tha [ =t for more detais
Select appliances >
Bond Tooth  Vender Sct name Cataleg  Terque Angul... Roftation Hook Inv... St
o = |
=] UR7 Ormco. Titanium orthos 2 4490203 27 +0 & e i |
] URs Grmco SnapLink <38-2100 -18 -0 1z ~ [ ]
= URs Ormco Damon & 9640 -1l +2 @ ]
oo e (] URa Ormco Damon G 4515250 -11 -2 o [
[ UR2 Ormece. Damon Q 491-5480  +7 +5 o =
[ Ura Ormco Damon O 4915470 +6 E] o ]
excesd I = UR1 ormco Damon @ 491-6360  +15 +5 a =
SR (=] VE} Qrmeo Damon @ 491-6461  +15 +5 o ] F
Order DFRMU [mm] uLz ormco Damon G 2910471 16 +9 o =]
(=] uLs Ormeco. Damon & 4916481 47 +5 o =
[mm] uLs Ormeco Damon Q 2915201 -11 +2 o =i
L] uLs Ormeo. Damon G 4915401 1T +2 o =l
| (=] ULs Ormco Snaplink 4382161 18 +0 12 g
(] uLr Ormco Titanium orthos 2 2491203 27 +0 & ~ [
m s

Now, scroll to the bottom and select trays sectioning options

=
New order O s I
W W omo Titanium orthos 2 492127 -10 +0 & o ||
[ s Ormco Snaplink 438219 28 +2 2% v [ 1] 2
= m us Ormco DamonQ 2918451 17 +4 a ; [] 2
[ Qrmeo Damon G 4916341 -12 +4 ] ] a 1 2
Order DIRMU W ws Omco DamonQ 2916431 47 i [ ] [EN :
m Omco DamonQ 2916221 3 +4 (] ] o 1 -2
m Ormco DamonQ 916411 3 +2 9 ] [N :
W Ormes Damon @ H610 3 H2 ] O EEEN
L LRz Ormco Damaon 49164200 3 +4 [ [] a1 2
W e Ome Damen @ 4918430 +7 +5 o O EEN :
- ormeo Daman Q 4916240 <12 + [ ] =
[T Ormico DamonQ 4916450 17 +4 [ ] -2
IR O SRAREK: 2352950 3 <2 2 v O
W 1w Ome Titanium orthos 2 92027 10 +0 5 v [ ]
E w |
Trays sectioning
E Do nat section Do nat section l’{":'
1 (.}‘) Two parts (1-7, 7-1) Two parts (1-7, 7-1)
Three parts (3-3, 47, 47) Three parts (3-3, 4-7, 47)

C. The "Delivery" Step

In this step you will be asked to provide information on the impressions shipped to the eXceed
partner (when no digital/iTero models have been uploaded) and shipping of the ready trays
to the office, once ready.

A Sample Patient {in trearment) # Profile drl@wondonorthacom  Logout ~

iPlace a new order

feonce It . e 0 & . == Offtat] persan : : ' - l

@ " Impressions delivery: Shipping:

? Location: United Kingdomn, (JJ Thompson) - Method: Defined by Lab
History
i‘ Method: Ehipped by the office - Where to deliver. 25 Granville Place, Lendon Zip WIH 6PA -
w Comments: Aftention: Annie Taylor Shipping requirements:
IS Pease enter full adress details: office name, street, number, city, state and zip code.
New order

Deliwery type description:

This opticn assumes that you deliver the dental impressions to our Lab by yourself You
[— «can send it by mail or any other delivery service. The impressions must be signed ionder
nuMber Or Your Name, SLManme and patient's name, SUrmarms)
exceed RX

DOrder D9RMU




Version 1.0 —24.09.2014

When digital/iTero models have been uploaded, there will be no impressions shipping info
to provide and only the identity of the eXceed partner is to be verified

Profile drl®iondonortho.com  Logout A~

Place 2 new order

€  Add impressions’ and order delivery details
i impressions or Casts, enter shipping information here. For Tero/10C scanners, case informtion will be automnatically available. Erter a detailed address for detivery
om exceed: s recomenended 10 ood deteils for preferable defivery fime sind contact person.

@ ~ Location: Shipping:

Location: United Kingdom, {JJ Thompsan) et Method: Defined by Lab

Where to deliver: 25 Granville Place, London Zip W1H 6PA -

W Shipping requirements:

Please enter full adress details: office name street, number, dty, state and zip code.
New order

exceed
exeeed RX

Order DIRMU

D. The "Checkout" Step

At the final step, if you wish to add payment details, please add them in the "Checkout"
page. Otherwise, choose "Skip" and then hit the green "Send to eXceed" arrow to complete
order submission.

< Sample Patient (in treatment) # Profile dri®iondonartho com  Logout -~

Place a new order

0 Add payment details and proceed to submit the order Send
Records /Al exceed orders require fuil pre-payment prior 1o order delivery. Order canceliztion prior to spproval will bear & 50% charge. Order cancellation foliowing aporoval will beara } LS
100% charae
@ Erder payment:
. Payer: Londen Orthodantics - Granville Place -
History
Means of payment: Skip -

=T

Mew order

exceed
exceed RX

Order DYRMU
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4. Placing an eXceed Tx Order

The eXceed Tx order is similar in principle to the Rx process described above. However, due
the treatment planning involved, more data is required.

A. The Records Step

In addition to the models, which have been covered in sub-section 3A (pages 4-5) the
eXceed Tx also requires submission of patient facial and intra-oral photos, as well as a
panoramic X-ray

Sample Patient (in treatment) Profite dr1@ondonortho.co

Place a new order

] Q Add patient's medels, images and X-rays s
Records { Fc':~_n'a TT'eF:an: = LSS Tmrg details inthe- Shipping” Poge: For digitat micdets in STL format, click -A&dd™ 1o umioad the data. For iTero/10C J ]
— —
Models IEZH Phato IEE
History Select: 0 Digital model 0 RX model 0 Retneve model from st Select: ' 1lmage-front ' 3Intraoral images
N 4 Enableaccessto
St digital medsts
generated by the

iTero/I0C scanner

X-Ray HEZH

Select: + 1 Panoramic

Use the "Add" button to drag and drop photos and X-rays and then click upload. eXceed
requires at least one (1) full face image and three (3) intra-orals.

r

Add photos

Using a frame outline the necessary area of the image

Drag image here

! or
 Selectfile fromndolider | .
i e 00 09 2014 @ Full face image @ Intra-oral images
Day Manth ear

* Supported formats: JPEG, PNG, GIF, BMP
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Once all necessary files have been uploaded, the green "Continue" arrow will become active

Profile dri®londonarthe.com  Logout ~

PFlace a new order W8

o Add pane.m's rm.:de\s, images _anfi.ﬁway_su . AETEE - . : . Contir
Recards For denialimpressions. of tasts. skip this sectien and enter shipping df L mdels in STL format. click “Add” 1o upload the data. For iTero/1I0C '_

scEn ¥ A toenterhs MyAlignsech patient 1D numpsr.

@ [ o] Photo EEH

History Select: /0 Digital model /' 0 RX model ./ 0 Reatrieve model from sc Select- 5/1 Image - front ' 3Intraoral Images
W Selected [ Selected
NO MODELS
Enable access to
Moer digital modss
generated by the
s iTera/I0C scanner
exceed TX
Order HNYZ7

*-Ray HEH

Select: +/ 1 Pancramic

Selected

B. "Treatment Plan" Step

The idea is to provide all necessary information concerning treatment objectives, allowing
eXceed to produce the best possible bracketing plan.

Sample Patient (In weatment) # Profite drl®wndonortho.ce

Y TRV 00 P
szrds Teatmentplan
—= = - G . - - R Place anew order

@  Add appliances' and trays' information ‘
Hionni e Eavorite iracket and tubes sets an be saveras 5 tempiste” for futlire cases. Customers” 58t must be provided-to the Lal inatvance or. in some circumstances, may be purchased girectly - plesse
1 l comectitie Labifor more detaits }

E' l Molar relationship IRE&HEHIHL@JHU}JV

o | Cuspid relationship LR By

W Extraction

s | LElole el al | o sls|e)e]
[esdezalesufemieailosdenalins] faaleaaliadeadundasilanalenil

felzleMMlaiz]1)(s]z]a]s Ml c]r]e]

Order HNY27 [elp]clefaj(a]e[c]n]E]

Tooth eruption, bridge or implant

Indicate width of implant/prosthesis space in mm

B, 7 & 5§ 3 2 1 2 43 & 5 & %
| | | | | =
9|0 v o et 0 glo oo e
o | o) 9 e 0| T T
G 7 5 3 2 Bz 3 + 5 & 0
e .y
i : g i
Inter-proximal reduction
Indicate width of implant/prosthesis space in mm
7 € B 4 3 2 M1D £ 3 4 s & 7
=" T T e P

C. "Prescription", "Delivery" and "Checkout" Stages

Are all identical to the Rx steps, please consult sub-sections 3B-D, pages 6-7.



